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~ NBN Co Communications brief 

Job description: Creation of advertisement to be placed in local newspapers across rural and remote Australia that informs Australians that they 
may be eligible for the NBN satellite service 

Product: Interim Satelrrte Services (ISS) 

Author. Anne Flanagan 

NBN team & roles: 

Date of brief: 2'" March 2012 

Agency date of briefing: 5"' 
March 2012 
Concept approval deadline: 9"' 
March 

Material deadline: 19"' March 

In-market date: end of March 
TBC 
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Job Description: Tactical l,ocal Area Information Campaign 

Product: Fibre, Fixed Wireless & Interim Satellite Client: NBN Co 

Author: Claire Awramenko & Jasmine Shillington Budget: (to be recommended) 

Agency date of briefing: 06 August 2012 Date in market: August I September 2012 
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Any other background <>r additional information that will help? 

Direct Mail Piece 1 

Letter 

date» 

NBNCo 
Dear Resident, 

The wait i s over. You can now connect to superfast broadband over the National 
Broadband Networ1< (NBN). 

Australia's NBN is now up and running in <location>, This means you have the opportunity to be among the first 
to experience the benefits ofsupe~ fast broadband over the NBN. It brings theworld to your door and is the first 
step to improving the way we live and work. 

Benefits of super fast broadband• 
Skype• friends and family with fewer dropped calls and high quality video 
Open up a world of possibilities with easier access to new interactive ways to learn, including 'how-to' 
videos and live chat 
Download movies in minutes and watch YouTubec without all thos.e annoying pauses. 
Work at home like you would at the office, with the ability to send and receive larger files quickly and enjoy 
high quality video calls 
Bundleyourinternetand phone service with your service provdder and you could save on fixed phone line 
rental costs. Some packages even include free local and national calls, 

Getting connected 
Connecting your home or business to theNBN is as easy as Call, Select, Connect 

1. Call your preferred telephone or internet service provider. Irs essential to contact a participating service 
provider as NBN Co does not sell directly to the public. 

2. Select the appropriate package from your service provider thars right for yolL 

3. Connect your NBN service. Your service provider who will coordinate a time for the NBN Co equipment lo 
be installed and your service activated. A standard ins. lallation of the NBN Co equipment will be free of 
charge. 

Please visit <URL> fora list of participating telephone and internet service providers. 

Before connecting your premises to a new NBN service, consider any existing internet service contracts you 
may be under and any fees your current service provider may charge for ending thi s arrangement early. 
Additionally, if you live in rented accommodation and/or an apartment block, you may need to cons.ideryour 
lease condit ions and any approval needed from your body corporate and/or landlord. 

Please refer to the enclosed•Getting Connected' brochure for more information. lfyou have any questions 
regarding the NBN please visit our website at WVIW.nbnco.com.au or contact your preferred service provider. 

Yours sincerely, 

/(d;:y 
Kieren Cooney 
ChiefCommunications Officer, NBN Co 

www bnco mm.al.l 008818 6 fo nc co rn a1.1 
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Getting Connected Brochure 
This brochure is included in direct mail 1 with the letter. 

3 easy 
steps to get 
connected 

Vsfl WW'W.nbnw.c:om ... lmulf.ilu'H}U~I 
IOdcM-nloadltiaboclvolnlhofolow!ng ~ . 

..- ... ~~ 
en.....-
a.-- '4 - llJ,f(\1-l.tl -- ILJlo 
IOWnlt Itt - E>pdol - \ !<"'Il 

Fteeeall 1800 881 816 
VISlt WVNI nbnco oom.au 

Inside 

The Nat1onal Broadband Networl< 
The Nltknll ~CI Ntt\\'01'1t INSN) ISbli'G ftllld out .:toss 
Aushlll.. l brfnOs tne v.-utd 10 ycu doOf and Is the llrst $1ep 10 
~ the v.711 w."'EIIwand wa1c 1n areas suth as tlU'Sinii$S. 
e<lJeatiOn. ~~ maceess to oniN l'lealthserwes 

E~ lht N8H Clff«tnnt by Ott~ conntdaciVfl'lrln l's 
avalablt In ,ow at'ea.. 

Front I Back 

NBNCo 
Bringing b<oodbond to Ito 

-
Step 2: Select 
~~-- - --:' ... '!'- -

• • ···= 
Step 3: Connect 
"'tu--~~•••llbm~O>hOJTJ'C .... - .... ------­A--dh>IUIO>eJ_ ............. 
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Direct Mail 2 
Four versions are available for Families, Retirees, Singles & Couples and Value Conscious. 

w:~p~ 
National Broadband Network: 

STEP 1- CALL 
Call your prelem>d telephone « Internet servlc<l ptOVIdet 
10 get connected to the NBN or hnd a particiJ)ating S«<llce 
provider at nbnco.com.oul<klofM> 

STEP 2 - SELECT 
Compote 1M~· avalloble and sel<!d 
the nght ono tor ~ 

STEP 3- CONNECT 
Your serv1c<1 provider will COOI'dinate a bme to 
l~taR the equipment And octlvote your setViee 

See how much more you can do online 

THE WAIT IS OVER 

Auslralia's Na1.onal Bloaclbwld Nelwork Is 14> and "'""""V in 
d<laiNlOowns> 

GetccmeelediOd«)/10 ~ lhe NSN ditfl!fence. 

Inside Left 

Wotlt !tom -

I Ln!W<_..ailillt. ,_.....,. 10 
locbct 0., ISOO 
'*UACN~~10 

POSTAGE 
PAlO 

AUSTAAUA 

ENJOY THE BENEFITS OF HIGH SPEEO BROAOBANO 

• ~at home c.n be onlint at lhe same ame Wllhoul SloWing 

each-down 

• Open Ul> a WQO\d oC I>O$$ib!Ot>es Wllh ....... ac:<:9$$ to new lllil<1oc1l•e 
way•IO team. ineluclf1g 'how-to. 'II<Mos And M c:lla1 

• OoY.nload ~In~ and watth VOIIIIi:><t*WIIhoul allhoSe 

""""'1'"'9-
• Woc1< II home like you wooAd Ollhe oCfice W1!h the ability 10 send and 

-~arver hie; qUICI<Iy and enjOy hiQh ~~VIdeo em 
___ .,._. .................. ., ........ .., ..................... ...... ............ ,.. .... ,...., ..... ,._.,.... ....... .....,. ................. _ 

Call your preferred telephone J 
or internet service provider now to 
ask about getting connected to the 

National Broadband Network 

Inside Right 
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Direct Mail 3 

Tho amval ol Auotn>lla's NoUonal Broadband NotWOf1< --you 
could 1tart enjoying moro of whAt you want. who.n you woant 1t 

·--· :.::.: 

f 

NBNCo 
...... ~ .. w. 

Ci) ...... -. ... _,...~-............... _ ... ..,... .... . _.., __ .. ,..,........ -..-_ ................. ,.... __ ... _ 
c-..... ~ ........ 

0 
._... _ _., _________ ,._.,....,..,..__ -......---.... -..-... -.__. ......... ___ _ _ ._ ...... _,_. 
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~ ..... .. 
~~~~ ......... -~ ... ._ ....... ,__....,_,IG __ f'f.._ 
--.. ......... ___ ......,.,.,... ...... _.,al ................ ....,._ .... .._.,_ __ .._....,._ ........... . 

~ 
c-...,......., ......... .._ ,_,.... ........ _._., .......... _._,_ ... ____ _ ..... __ ...., ... _...__.. ...... ~ ...... --.................... . ,.,.._.. .. _ 

•t!'OIIIIIIWMJ~ 

.,.,.~··lfU:Il .......... ,.,,......,_ _ .. 
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Interim Satellite Print Ad: 

Interim Satellite Radio Script: 

The wait is over. Fast, reliable broadband is now available from the National Broadband Network. 

Our interim satellite service will give eligible homes and small businesses the opportunity to use online banking. Keep in 
touch with family and friends with video calls. And take up new learning opportunities. 

It's broadband that brings the world to your door. 

So freecall 1800 881 816 today to find out if you're eligible. 

The National Broadband Network. Bringing broadband to life. 
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